PAGE  
2

G.I.F.T.S. UNIVERSITY DAYS PRESENTATION  Fall 2007 
Gary McIntyre

Communication & Theatre Department

THE “MILLENNIAL STUDENT” (GenNeXt) PROFILE:

Want praise- do not like rejection (they’ve been “special”—the “wanted” babies, no spanking, limited notion of “consequence,” they’re all “stars”—everyone gets a trophy). 
Expectations of entitlement.  (“I paid for this course.”) 

Worth of education thought it terms of utility/cost. (“What’s it going to do for me?” “What’s it going to cost?”)

Unrealistic expectations/appraisals of their own skills. 

Value fortune and fame. 

Have an entertainment orientation. Education should be “fun.”  

High need for external stimulation. 

Short attention spans.

Deserve respect (without necessarily earning it—their “special”) 

Will participate—feel they’re entitled to expression. Value their own opinion.  

Energetic, self-confident, positive. 

Identify with their parents values, feel close to their parents.
Busy-have jobs and other priorities besides your course.

Used to having many choices. (“consumer orientation”)
Spend less time watching TV.

Quitters (when the going gets tough...they get out). 

Concrete and literal (not abstract, reflective..have problems with abstractions, difficulty applying theory in new settings). 

Oral- not literate. 

Have civility/politeness issues. 

Fascinated by new technologies (have always lived with technology- “digital natives”

      as opposed to “digital immigrants” such as the Baby Boomers)

More racially and ethnically diverse.  Often (one in five) have at least one immigrant

parent. 

Expect instantaneous responses. 

Often do not understand expectations.

A poor fit with traditional modes of instruction.  Exhibit distinct learning styles. Their learning preferences tend toward teamwork; prefer experiential activities (hands-on) to lectures; prefer structure, the use of technology, graphics over text. 
Their strengths include multitasking, goal orientation, positive attitudes (not as skeptical 

as GenXers), and like to collaborate.  

Their comfort toward technology often leads to a perception that the use of technology in schools is inadequate.  Students report seeing better ways to use technology than do their teachers.  

Their comfort with technology may not be synonymous with competency. Students underlying understanding of technology may be shallow. Same is often true of their scrutiny of information sources and their respect for intellectual property. 

When students are asked what is important in an optimal learning environment, faculty expertise is at the top of their list. (The human side has not necessarily been replaced by technology).

Students expect to have contact with faculty. Expect faculty to be experts in the field.

Believe instant messaging and email seems to be natural communication and socialization mechanisms. 70% use instant messaging to keep in touch, 41% use email and IMing to contact teachers or schoolmates about class work. 81% use email to stay in touch with friends and relatives.  56% prefer the Internet to the telephone.

Their greatest use of technology is outside of school. 

94% use the internet for school research. 73% say they are more likely to conduct research by using the Internet than by going to the library.
Only19% communicate with professors more by email than face-to-face meetings. Tend to use email to clarify information-75% use email for explanation of assignments. 89% have received class announcements via email. 

Internet allows them to express ideas that they would not have voiced in class. 
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