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ESL Students? Strategies to Meet the Needs of Nonnative Speakers Across Disciplines

· Identify the type of nonnative student you have: International, Domestic, Generation 1.5 -and recognize that their needs may not reflect in their social interactions. For example, international students may have trouble being understood yet they could have near fluent writing. Gen 1.5 or domestic students may sound fluent but have low literacy skills.
· Build rapport- Immediately introduce yourself and have the student get comfortable using your name and coming to you for help. Learn and use the name of your student.
· Check for understanding- Often ESL students will nod and let you think they understand when they don’t.
· Ask open ended questions- Use wh questions to elicit a more comprehensive response rather than a yes/no.
· Clarify vocabulary- Clarify vocabulary that one may assume does not need clarification. For example: “Contrast two political parties in the US.” “Discuss a challenge you and a sibling faced and the outcome.”
· Wait time- Give ESL students large amounts of wait time up to 20 seconds- as uncomfortable as it may be.
· Inquire for further questions- Often a student will have more than one question but doesn’t want to take your time. 
· Be aware of cultural styles in writing- For many Asian writers, the lack of clear explicit meaning may be a style associated with intelligence and sensitivity. Often, there is greater tolerance for ambiguity and imprecision of statement. Spanish writers feel it powerful to give lengthy background and details while English-speaking writers are direct, repeat points and draw specific conclusions. 

· Be specific and direct- Use “yes” and “no.”  Do not worry about hurting feelings. You are the authority in this situation and directness is expected.  For example: “No, this is not right, but it is a good try.” Or “Yes, this is correct.”
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